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If you previousl_y received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously receweq Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better [] Just as Good [_] No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

- " - —
[~ Shopping /& %o 7y
[} Personal needs 11
B Banking !

B Envoyement  fumisk  PQom Fupndte  Morbth Chie oot
[ Social needs , jé'l fﬂjﬂ/lh”’-ﬂ 1o AD 7‘%{"1’//"(?214¢ﬂ12'{£¢_,

5. Do you currently use local businesses in the community?

L,_J/ Yes]j No /:’M‘?f :,%Za.( A .:'J;L(C-’T M.mw_eao 674'3&’/1'(
If yes, would you continue to use them if the Post Office is discontinued? ‘. ~ : 07% ,%u-awu >

es |- No - ;ﬁ’a?(){/ _/M-é )LD
0 vl o o pool 7

I i &ttt doma il TOcs> -

— : g . — i
Name: F),'-'\.*’D(iﬂ-.; o dapamlle cnel K& i der  Senranill e,

S e = = 7 — )
Address: /998 M )2é Oeon Fractd... /e 759/

7

Telephone:  A/9 ) (AG-7235~Cet fn(305) 325 - 9943

Date: ¥ S Doy

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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E UNITED STATES
POSTAL SERVICE »

03/02/2011
BARBARA & RAMIRO JARAMILLO SR.

7885 FM 128
BEN FRANKLIN, TX 75415

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the BEN FRANKLIN Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

* You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.

If it is determined that a discontinuance of the BEN FRANKLIN Post Office should be pursued, a formal proposal will be posted in
the BEN FRANKLIN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison
Rizan at (972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the BEN FRANKLIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps | E/ ] ]
b. Mailing Letters ] P ] ]
c.  Mailing Parcels ] re ] ]
d.  Pick up Post Office box mail |z/ ] ] ]
e.  Pick up general delivery mail ™ ] ] ]
f.  Buying money orders ] ] [E/ ]
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured = B

Mail, Delivery Confirmation, or Signature Confirmation D D [E( D
h. Sending Express Mail ] ] b~ [
i.  Buying stamp-collecting material ] ] d— [
Qther Postal Services
a.  Entering permit mailings 2’0 [_1yes []no
a. Resetting/using postage meter ] yes [gfo
Nonpostal Services

Picking up government forms N
& (such as tax forms) lj YES IE/ @
b.  Using for school bus stop E{ES [_] NO
c.  Assisting senior citizes, persons with disabilities. ect. [[d¥es- [ | NnO

If yes, please explain;

N2 \Nauye aX (_n_h\‘{' ? Ooeumse (Ol Naedl \'\E-Qp
d.  Using public bulletin board [dxes []no
e. Other []1yes [Jno

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] yEs [Lne-

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better [] Just as Good [_] No Opinion [ Worse
If yes, please explain: "\ 1.0 A .\'.')CDL [OLAY \‘&"\\-IL Anad S M\_Re-oé)-

1
- 0

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
Shoppin ’
& Shopping LOOSWRau_ Q@_Q_,_M
] Personal needs
] Banking ~ (o | i
[]  Employement o U NC o Bor TAn ek Lo
] Social needs
5. Do you currently use local businesses in the community?

E/Yes D No

If yes, would you continue to use them if the Post Office is discontinued? ‘&_o S ij_ e :.1 ’\MI'JM'\
(] Yes[ ] No we un L LCN\A‘U_"""L"‘Q‘E P.o. \> a_,\,..aﬁ-v_/‘wog}-

o =
Name: - < : v U LC) VE LI

Address: P\') Por NG @24\7},\%&4.’-“ (< 389y
Telephone: O 3~ 3;\‘)_‘{”1‘56?

Date: - A2~ L\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE »

03/02/2011
BENNY & JULIE LOVELL

PO BOX 497
BEN FRANKLIN, TX 75415

Dear Postal Service Customer

Thank you for returning your questionnaire concerning the proposed discontinuance of the BEN FRANKLIN Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

* You expressed a concern about the loss of the Communities' identity. A community's identity derives from the interest and vitality
of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

* You expressed a concern about mailbox installation and maintenance. Customers are responsible for mailbox installation and
maintenance. Mailboxes must be placed so that they may be safely and conveniently served by the carrier and must be located on
the right-hand side of the road in the direction of the carrier's travel. Mailbox supports should conform to state laws and highway
regulations. The Postal Service recommends that customers contact the administrative postmaster or carrier for advice on
placement of mailboxes and mailbox height and supports.

* You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

Ifitis determined that a discontinuance of the BEN FRANKLIN Post Office should be pursued, a formal proposal will be posteq in
the BEN FRANKLIN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison
Rizan at (972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993



Docket: 1354618

Postal Service Customer Questionaire

Page Nbr: 2 a_,w 7

Please check the appropriate box to indicate whether you used the BEN FRANKLIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [ ] [_7_,' ]
b. Mailing Letters ] [\ ] ]
¢.  Mailing Parcels ] ] &
d.  Pick up Post Office box mail ] ] L1 [
e.  Pick up general delivery mail ] ] M [
f.  Buying money orders ] ] 4 [
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D Iz D
h.  Sending Express Mail 7] ] ] ]
i.  Buying stamp-collecting material ] ] ] B
Other Postal Services
a.  Entering permit mailings [1ves [4no
a. Resetting/using postage meter []yEs [A No
Nonpostal Services

Picking up government forms
% (such as tax forms) 'j YES E’ NQ
b.  Using for school bus stop D YES [Z NO
c.  Assisting senior citizes, persons with disabilities. ect. M ves []JnNo

If yes, please explain: o

_é}ujf jé‘c-’n;ﬂ 2 Aend /.M :,"" )ﬁ.}!-“”a fé/é@ /ﬁ%mué?
d.  Using public bulletin board ‘ []Yes [ANo
e. Other [(Jyes [AINo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] YEs [gNo

If yes, please explain:
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Page Nbr: m -0 ?

If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. iryou

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better [[] Justas Good [C] No Oginion I_ Worse
If yes, please explain: M( m A 4.,9/
- <
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
: services?
Shoppin ; 5/
Personal needs t L

Banking M
Employement %M é 44 ¢

Social needs

&Emmﬁ

5. Do you currently use local businesggs in the community? 7\ f
[ Yes[J No /z/r Jor Zhy N foglastion ('S ‘”-/”4*5 S e
If yes, would you continue to use them if the Post Office is discontinued?

%\YesD No —ﬁ( Lre MO WW _z_\@ok%,%

name. B0l v ¥ S 7&9_ Lae £7/‘
— o 522 R I .
Telphone:. TR =32 5 =4/l TS
Date: z/? 4/

"/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

W Ay 2 44%%%4/4'/“5/
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UNITED STATES
POSTAL SERVICE

03/02/2011
BOB & PAT EGERT

PO BOX 522
, 75415

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the BEN FRANKLIN Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about a change in address. Customers will be assigned a 911 address. The new address will continue to
use the community name and ZIP Code. Mail will be forwarded in accordance with postal regulations, and change of address
forms are available from the Postal Service to assist customers in notifying correspondents of the change.

Ifit is determined that a discontinuance of the BEN FRANKLIN Post Office should be pursued, a formal proposal will be posted in
the BEN FRANKLIN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison
Rizan at (972) 393-6485,

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the BEN FRANKLIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a.  Buying Stamps ] ] ]
b.  Mailing Letters }K]’ ] O [0
¢.  Mailing Parcels D M l_—_] D
d.  Pick up Post Office box mail }E{ D D D
. Pick up general delivery mail % [:[ E} D
f.  Buying meney orders D D D ‘kf
g. Obtaining special services, including Certified Mail, Registered Mail, Insured M

Mail, Delivery Confirrnation or Signature Conﬁrmatlon D D D
h.  Sending Express Mail [:] M_ EI D
i.  Buying stamp-collecting material D D D ﬁ
Other Postal Services
a.  Entering permit mailings [] YES NO

a. Resetting/using postage meter

L]

Q

Nonpostal Services

Picking up government forms IKN o
8, (such as tax forms) D YES
b.  Using for school bus stop [] ves MO
c.  Assisting senior citizes, persons with disabilities. ect. [] ves MO

If yes, please explain:

d.  Using public bulletin board KNES ] no

e. Other ] YES}NO
Ifyes, please explain: - I{/j m M
ﬁé&_ﬁ / 5’ 7" / /ST

2. Ddyou pass afiother Post Office during busmess hours whfe traveling to or from work, or shapping, or for personal needs?

)}@/YES ] No
If yes, please explain: M

. Mr/%;ﬁ //Aw- % 4&7—’5"54
M:%,fﬁ/‘w Grocnn[if f5onem 1 e Bt
%
)il G Ao
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, Ifyou

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better [[] Justas Good [_] No Opinion [] worse
If yes, please explain:
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
4 services?
X Shopping
X Personal needs
[X]  Banking

[]  Employement

m Social needs

5. Do you currently use local businesses in the community?
D Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

r__] Yes [_] No

Name: E/W /& W

Address: P O, /Wj‘"f 7 ﬁ/gﬂ PM@&V: ZW% 75¥'§1/f
Telephone: C?Oj) - 73 724 — L3 T L
Date: ?“‘"‘"’ ?h—_ ﬂéf{/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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a UNITED STATES
POSTAL SERVICE »
03/02/2011

BRUCE SHIRLEY

PO BOX 547

BEN FRANKLIN, TX 75415
Dear Postal Service Customer

Thank you for returning your questionnaire concerning the proposed discontinuance of the BEN FRANKLIN Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the BEN FRANKLIN Post Office should be pursued, a formal proposal will be posted in

the BEN FRANKLIN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison
Rizan at (972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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FTE-012

Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the BEN FRANKLIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ]

[ ]
[ [
[

b.  Mailing Letters
¢, Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

MNOXOXKXX KX
O O

O X OO O O

I I =~ S I N A

i.  Buying stamp-collecting material

QOther Postal Services

a. Entering permit mailings D YES NO
a. Resetting/using postage meter []yes [ no
Nonpostal Services

a gﬁg;&ggﬁ:ﬁem forms YES D NO
b.  Using for school bus stop A vyes [X no
¢.  Assisting senlor citizes, persons with disabilities. ect. D YES E NO

Ifyes, please explain:

d.  Using public bulletin board ™ yes [] no

e. Other [Jyes []nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes [X no

If yes, please explain:
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Page Nbr: A2~ ®) V4 3

If you previcusl_y received carrier delivery, there will be no change to your delivery service — proceed to question 4, If you
3. previously racewegl Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[C] Better [[] Justas Good [_] No Opinion [] Worse

If yes, please explain:

=3

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

E Shopping C s') #’Pﬁ’ a / /:/_:4‘ - "c: , 5/— er o J/\@ { (f':,
y4_  Personal needs J7 )7 VI 2/

B4 Banking E o5 .[l,(; e

[] Employement

F.  Social needs %FQE' gZ\(fmqh r>a”¢=tj
> /o

5. Do you currently use local businesses in the community?

D Yeslz_’ No

If yes, would you continue to use them if the Post Office is discontinued?

|:| Yes |:] No

Name: //JJZI S KefT‘i—] P\/Gé, ﬁ
e 2657 (e 3005 Loy e Anpiind, T 7S UlS-04LTY
ot D03 = 225+ 4490

'4‘

Date: / (‘/ ;:C,r@ f

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Page Nbr: 22 -0 (4
EUNITEDSTATES_
POSTAL SERVICE »

03/02/2011
CHRIS REITTINGER

2689 CR 3505
BEN FRANKLIN, TX 75415

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the BEN FRANKLIN Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the BEN FRANKLIN Post Office should be pursued, a formal proposal will be posted in
the BEN FRANKLIN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison
Rizan at (972) 393-6485,

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the BEN FRANKLIN Post Office for each of the following: 0 - ”
ceoSlenally

Postal Services Daily Weekly Monthly Never ~

a. Buying Stamps ] ] E ]

b.  Mailing Letters ] X ] |___]_-

c.  Mailing Parcels ] ] ] D <

d.  Pick up Post Office box mail B ] ] |j

e.  Pick up general delivery mail ] ] ] [] >(

f. Buying money orders D D D L__j > -

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured '

Mail, Delivery Confirmation, or Signature Confirmation D D D —l_—]_ x_

h.  Sending Express Mail D D ’:[ D >
'-_\_‘_"-—--..__,

i.  Buying stamp-collecting material D D D D >
.

Other Postal Services

a.  Entering permit mailings [1ves [xfno
a. Resetting/using postage meter [] YES E NO
Nonpostal Services
Picking up government forms
o (such as tax forms) D YES E NO
b.  Using for school bus stop [ yEs P<No
. Assisting senior citizes, persons with disabilities. ect. ] ves ,E NO
If yes, please explain:
d.  Using public bulletin board IXjves []nNo
e. Other _| YES ]z, NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]YEs B No

If yes, please explain:
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Page Nbr: 22’,046’

If you previous!y received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. pre.wousl_y received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better E] Just as Good D No Opinion ] Worse

If yes, please explain:

4 For \{vhich of the following do you leave your commu nity? (Check all that apply.) Where do you go to obtain these
’ services?

m Shopping

E Personal needs

m Banking

[] Employement

D Social needs

5. Do you currently use local businesses in the community?

D Yes [ﬂ No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes M No

Narme: @oa"g </ A(-’#/?/ \5}/0')/050/)

ess P Basl 491 Lun Traplklin,TX, 755
roepnone: 9 (.3~ 3.25-¢L O

Date: ;2!/;57 J L

Please add any additional comments on a separate pieca of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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E UNITED STATES
POSTAL SERVICE »

03/02/2011
CODY & BETTY SIMPSON

PO BOX 471
BEN FRANKLIN, TX 75415

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the BEN FRANKLIN Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the BEN FRANKLIN Post Office should be pursued. a formal proposal will be posted in
the BEN FRANKLIN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison
Rizan at (972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
851 W Bethel Rd

Coppell, TX, 75099-9993



Docket: 1354618
Page Nbr: l‘;—__,o{g/

Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the BEN FRANKLIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps .

b.  Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e.  Pick up general delivery mail

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i.  Buying stamp-collecting material

e o I s A
00000 KORDO
1 o o o
KX XOORKODO

Other Postal Services

a. Entering permit mailings D YES [E NO
a. Resetting/using postage meter [Jyes X no
Nonpostal Services

T e o
b.  Using for school bus stop D YES ]E- NO
¢c. Assisting senior citizes, persons with disabilities. ect. [] YES E NO

If yes, please explain:

d.  Using public bulletin board [Jves [ no

e. Other [Jyes [& no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes [K]no

Ifyes, please explain;
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service? . .
(oA Wenan

[[] Better ] Justas Good ] No Opinion [[] worse
If yes, please explain: Do wla b Tl i fecJ

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
* services?

@/ Shopping

]Sa Personal needs

lg/ Banking

[\f Employement

[] Social needs

5. Do you currently use local businesses in the community?

[j Yes g No

If yes, would you continue to use them if the Post Office is discontinued?

[CJ ves[] No

Name: DR, —H—‘l‘;—;& nee \I}A“Cl R‘iﬁ

Ao
{‘_l
Address: () G Baq Slf; 0

Telephone: \/C]O% __3,:15 B LH D_g'
Date: i o) ’_;0 lJ

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

S Cost O, gun vt |
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EUNITEDSM‘IB
POSTAL SERVICE »

03/02/2011
DR. TORANCE VANDYGRIFF

PO BOX 560
BEN FRANKLIN, TX 75415

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the BEN FRANKLIN Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken,

In response to your letter:

* You expressed a concern about the loss of the Communities' identity. A cemmunity's identity derives from the interest and vitality
of its residents and their use of its name. The Postal Service is helping to preserve comm unity identity by continuing the use of the
suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the BEN FRANKLIN Post Office should be pursued, a formal proposal will be posted in
the BEN FRANKLIN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison
Rizan at (972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
851 W Bethel Rd

Coppell, TX, 75099-8993
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the BEN FRANKLIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] 8 ]
b. Mailing Letters ] ] [B" ]
c.  Mailing Parcels ] ] ] =
d. Pick up Post Office box mail %8 ] ]:J |:]
e. Pick up general delivery mail ] ] ] iZ8
f.  Buying money orders ] [] ] e
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D IE/
h.  Sending Express Mail ] ] ] >l
i.  Buying stamp-collecting material ] ] ] [V
Other Postal Services
a.  Entering permit mailings [] ves o
a. Resetting/using postage meter D YES MO
Nonpostal Services

Picking up government forms
a (such as tax forms) D YES BNO
b.  Using for school bus stop [Jves [H'no
c. Assisting senior citizes, persons with disabilities. ect. [Jyes [ono

if yes, please explain:
d.  Using public bulletin board ] ves [gNo
e. Other [ ves m@

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] yes

[A'No

i)

=
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If you previously received carrier delivery, there will be no change to your delivery service
3. previously received Post Office box service or general delivery service, complete this sect
route delivery service compares to your previous service?

D Better D Just as Good [ﬂ:omnion D Worse

If yes, please explain:

— proceed to question 4. If you
ion. How do you think carrier

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
‘ services?

@/ Shopping

]g/ Personal needs

A Banking
]  Employement
I:] Social needs
5. Do you currently use local businesses in the community?

D Yes [E/-No

If yes, would you continue to use them if the Post Office is discontinued?

[ Yes[] wNo

- {‘[kﬁ) W
nawess: (0 Do (75
Telephone: 703 — D35 Lf j/ b
pate: Fly 23 )

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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E UNITED STATES
POSTAL SERVICE »
03/02/2011

ELROY MILLER

PO BOX 495

BEN FRANKLIN, TX 75415

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the BEN FRANKLIN Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the BEN FRANKLIN Post Office should be pursued, a formal proposal will be posted in

the BEN FRANKLIN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison
Rizan at (972) 393-6485,

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the BEN FRANKLIN Post Office for each of the following:

.

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps [ ] m ]
b.  Mailing Letters E D D D
c.  Mailing Parcels ] ] ] M
d.  Pick up Post Office box mail ﬁ ] O [
e.  Pick up general delivery mail ] ] ] []
f.  Buying money orders ] ] ﬁ ]
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D E D
h.  Sending Express Mail ] ] K [
i.  Buying stamp-collecting material D D E D
Other Postal Services
a.  Entering permit mailings [] ves E NO
a.  Resetting/using postage meter D YES E NO
Nonpostal Services

Picking up government forms M
% (such as tax forms) YES D e
b.  Using for school bus stop [Jves [ no
c.  Assisting senior citizes, persons with disabilities. ect. |____j YES |[_| NO

If yes, please explain:
d.  Using public bulletin board TX( YES [] nO
e. Other [Jyes []no

If yes, please explain:

Y

E ",
Do you pass another Post Office during business hours while traveling to or from wom:ipﬁ\g- or for ;’ersonal needs?

[] yes T&No

If yes, please explain;
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Page Nbr: 99 —(DR5

If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better [ Justas Good [] No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[E]z‘2 Shopping

Personal needs

Banking

Employement

=Bl

Social needs

5. Do you cuiyrently use local businesses in the community?

Yes [:l No

If yes, would you continue to use them if the Post Office is discontinued?

] vYes[] No &Oh ?C} (’(V\O(“/—?‘

e (1200100 Q. Cooly _

i §567 M (78 | Pen Franlin [x 759/5
roepnone. O3~ 298 — 41/

e ) (18] 1]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE »

03/02/2011
GABRIEL R. CODY

8567 FM 128
BEN FRANKLIN, TX 75415

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the BEN FRANKLIN Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the BEN FRANKLIN Post Office should be pursued, a formal proposal will be posted in

the BEN FRANKLIN Post Office(s) at a later date. If you have additional questions or comments. please feel free to contact Allison
Rizan at (972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the BEN FRANKLIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ]
b.  Mailing Letters ]
c. Mailing Parcels D
d.  Pick up Post Office box mail ]

Dodoodooano
Lo odoodddOd
I T I B

e.  Pick up general delivery mail []
f.  Buying money orders ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured ,——

Mail, Delivery Confirmation, or Signature Confirmation -
h.  Sending Express Mail D
i.  Buying stamp-collecting material ]
Other Postal Services

a.  Entering permit mailings

~<
m
w

1
L1 Ol
8

=z
o

a. Resetting/using postage meter

Nonpostal Services
Picking up government forms

& (such as tax forms) D YES D NO

b.  Using for school bus stop [1yes [Jno

c.  Assisting senlor citizes, persons with disabilities. ect. [1yes []No
if yes, please explain:

d.  Usina public bulletin board [(1yes [InNo

e. Other D YES D NO

If yes, please explain;

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes []No

If yes, please explain;
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[[]  Shopping
[[]  Personal needs
] Banking
] Employement
[[]  Social needs
5, Do you currently use {ucal businesses in the community?

] Yesﬁ No

If yes, would you continue to use them if the Post Office is discontinued?

D Yesﬁ No

v 2 O NIAALE ML 2 00

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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03/02/2011
ILLEGABLE (RONALD ANDREW?7?)

BEN FRANKLIN, TX 75415
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the BEN FRANKLIN Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the BEN FRANKLIN Post Office should be pursued, a formal proposal will be posted in
the BEN FRANKLIN Post Office(s) at a later date. If you have additional questions or comments. please feel free to contact Allison
Rizan at (972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993



Postal Service Customer Questionaire

Docket: 1354618
Page Nbr: LA~ O30

Please check the appropriate box to indicate whether you used the BEN FRANKLIN Post Office for each of the following:

Postal Services

a. Buying Stamps

b. Mailing Letters

¢ Mailing Parcels

d.  Pick up Post Dffice box mail

e.  Pick up general delivery mail

f.  Buying money orders
Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i.  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings

a. Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Daily

E’\D

OooQoddoan

[] YES

™ ves
|_‘_7(YES

Weekly  Monthly Never

[

DDDDDDDD_H\
Q\DDDDKKDDD

0 RRERD XD

oo

[J~No

[] Nno

e

Using for school bus stop [] Yes

Assisting senior citizes, persons with disabilities. ect. [[1vyes [ no
If yes, please explain;

Using public bulletin board 1 ves m/(o
Other CJves [MNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

if yes, please explain;

[] Yes

NO
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3. previousl_y receivec_i Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better [[] Justas Good EL No Opinion [] worse

If yes, please explain;

4 For :vhic]; of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services

ﬁ Shopping OU\)‘DQ_“ Q’k\qg é( QQH\NVCQ lN
] Personal needs

Rsne Y oyon Ay

‘IE_ Employement OW s d{ DW Vo ;W
[

Social needs

5. Do you currently use local businesses in the community?

D Yes rg\_ No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes ]j No

e jOUICi ¢ 1S90 s

— P‘{k. B 523 fen At fdin DX T35
Telephone: 405 34;) S ' 4&::2 P
Date: <;2 ¢ ] f {

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
EPOSMLSERWCE»

03/02/2011
JOYCE & JESSICA JOHNSON

PO BOX 523
BEN FRANKLIN, TX 75415

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the BEN FRANKLIN Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the BEN FRANKLIN Post Office should be pursued, a formal proposal will be posted in
the BEN FRANKLIN Post Office(s) at a later date. If you have additional questions or comments. please feel free to contact Allison
Rizan at (972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the BEN FRANKLIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] ﬁ_ ]
b.  Mailing Letters [] & ] ]
¢.  Mailing Parcels ] ] [5{ ]
d.  Pick up Post Office box mail S, ] O [
e.  Pick up general delivery mail ] ] m ]
f.  Buying money ordars ] il ] [g_
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D m D
h.  Sending Express Mail I ] 3 &
i.  Buying stamp-collecting material ] ] ] -
Other Postal Services
a. Entering permit mailings [] ves ﬁ’ NO
a. Resetting/using postage meter D YES ‘@.. NO
Nonpostal Services

Picking up government forms
& (such as tax forms) D ¥ES TE e
b.  Using for school bus stop Jves f&nNo
¢.  Assisting senior citizes, persons with disabilities. ect. [ ves @ NO

If yes, please explain:
d.  Using public bulletin board Sves .
e. Other [] ves &NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

IT_é]"YEs

NO
If yes, please explain; _ \ E,\QU ’\_le SC‘hC}‘D\
W oM o T oatt e ReanGap, v

MY Way 4 da%) o el
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares ta your previous service?

N Better D Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

}m Shopping

m Personal needs
m Banking
m Employement
)Kl Social needs
5. Do you currently use local businesses in the community?

[] ves W No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: /(5&4/ /‘%ﬂ /‘clL/f_

Address: / p L. j@ L 57#0/ ; :ﬁrb« %Zlﬁ;—l la ZL"’/:{?/ 75 [
Telephone: % 8 5 &§“ % 1 .D J-%)
Date: (Q’” ?ﬁb—* / \

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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E UNITED STATES
POSTAL SERVICE »
03/02/2011

KAY HEATH

PO BOX 501

BEN FRANKLIN, TX 75415
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the BEN FRANKLIN Post Office, Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the BEN FRANKLIN Post Office should be pursued, a formal proposal will be posted in
the BEN FRANKLIN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison
Rizan at (972) 393-6485,

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BEN FRANKLIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d.  Pick up Post Office box mail
e.  Pick up general delivery mail

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Malil, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

O Oooododmd
I I == I Y O A

i.  Buying stamp-collecting material

OooOo0Oo0o0sRR
EESEEO0O0O0O0

Other Postal Services )
a.  Entering permit mailings D YES jﬁ NO
a. Resetting/using postage meter [] YES w NO

Nonpostal Services
Picking up government forms

B (such as tax forms) D YES | NO

b.  Using for school bus stop D YES m NO

¢.  Assisting senior citizes, persons with disabilities. ect. [] ves m NO
If yes, please explain:

d.  Using public bulletin board ] ves NO

e. Other [_] vES NO

If yes, please explain:

2. Do you pass anather Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES [_] NO

:RO‘L%DA (DMLLQ,)) FQDQM );LT bnide > —Cppn J 12 i),

If yes, please explain
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better [[] Justas Good [C] No opinion [_] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

[[]  Shopping

[[]  Personal needs

[] Banking

[]  Employement

D Social needs

5; Do you currently use local businesses in the community?
D Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

) Wm/ FrMR 2D

v 7350 L5 56 B [RandliTy.— OF 2. By CREYTE
PEN FRAN/Thi N

wnens. 03 - 32549, [5~ TF Gp3. 4%-}m

Date: ﬁ"" &/“ /:/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

| : - ’ A
IWcﬁw%%&f@/,ﬂ %J&% |
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E UNITED STATES
POSTAL SERVICE »

03/02/2011
KENNETH D. NIXON (PMR)

PO BOX 472
BEN FRANKLIN, TX 75415

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the BEN FRANKLIN Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

* You expressed a concern about the inability of the rural carrier to weigh and rate letters and packages. The rural carrier will accept
any letters or packages for mailing. The carrier will estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the amount over the estimate.

» You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.

* You expressed a concern about the establishment of a Community Post Office (CPO). The CPO will be contracted to provide at
least the same hours as the present post office. Depending on the location. the CPO may provide extended lobby hours, A CPO
provides the same services as the suspended Post Office, except for permit mail acceptance.

If it is determined that a discontinuance of the BEN FRANKLIN Post Office should be pursued, a formal proposal will be posted in
the BEN FRANKLIN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison
Rizan at (972) 393-8485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9983
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the BEN FRANKLIN Post Office for each of the following:

Postal Services Daily Week Monthly Never
a. Buying Stamps D Ef D D
b.  Mailing Letters ] |j ] []
¢.  Mailing Parcels ] ] g ]
d.  Pick up Post Office box mail ’j ] ] ]
e.  Pick up general delivery mail ] ] [~ ]
f.  Buying money orders ] ] 4 ]
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured IZ[/

Mail, Delivery Confirmation, or Signature Confirmation D [:I lj
h.  Sending Express Mail ] ] E{ 1
i.  Buying stamp-collecting material ] ] ] fE/
Other Postal Services j
a.  Entering permit mailings | E] YES D NO
a. Resetting/using postage meter ]j YES [_] NO
Nonpostal Services

Picking up government forms |Z/
a, (such as tax forms) YES D NG
b.  Using for school bus stop ] ves |3/N0
c.  Assisting senior citizes, persons with disabilities. ect. Iz{ YES [_] NO

T W acan? an 4

If yes, p!easyexplain:

- : Lo
D a Z R AN ¥\|£ ﬁ‘\?cli(l!lr\f.‘\*‘t\u‘ N
S
d.  Using public bulletin board M/YES ] ~no
e. Other [Jyes []no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES wuo
If yes, please explain:
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If you previousl_y received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better [_] Justas Good D No Opinion Worse
s , ! \ i
If yes, please explain: '~ ek mY oG Woa o? LS NENY g rfrddy
AN LA ‘c\pmjco\hlv neanly /
For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?
i Shoppin s
X rerd Corabnnee

[[]  Personal needs
&l Banking CO A A A @
] Employement

D Social needs

5. Do you currently use local businesses in the community?

D Yes [gL No

If yes, would you continue to use them If the Post Office is discontinued?

D Yas[j No
Name: lﬂ\ ‘\‘ 1A OQ O j‘@. V\k.l h‘_f
Address: P () LJ% o\ 54'(7 Q) € N 'F\’\f& Y\_K\I‘l“\ FN\ \9—&1 R_’{‘ C P\BJGO
Telephone: O\ C’-,)) _' 3 Q\-g B LAB j? l/
Date: ’()\ - l;)\ - O “

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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E UNITED STATES
POSTAL SERVICE »
03/02/2011

LINDA JENKINS

PO BOX 547

BEN FRANKLIN, TX 75415
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the BEN FRANKLIN Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

* You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both inclement
weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires, warning lights or signs, etc.) to
serve the route safely and efficiently and in accordance with federal, state, and local motor vehicle laws and regulations.

If it is determined that a discontinuance of the BEN FRANKLIN Post Office should be pursued, a formal proposal will be posted in
the BEN FRANKLIN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison
Rizan at (972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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Page Nbr: LA ,.//

Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BEN FRANKLIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps | T
b. Mailing Letters

¢.  Mailing Parcels

d.  Pick up Post Office box mail

e.  Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

oooodood
gooooooododao
XA E M KNMKBEBEO

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

-
m
w

L1 L
& K
&

a. Resetting/using postage meter

Nonpostal Services
Picking up government forms

8. (such as tax forms) D YES [X_-I NO

b.  Using for school bus stop [] YES [ﬁ NO

c.  Assisting senior citizes, persons with disabilities. ect. [Jves [ no
If yes, please explain:

d.  Using public bulletin board [] ves @ NO

e. Other [ yes [{ No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[X] Yes [] no

If yes, please explain:

/5:\} /(;L ‘Tj 0
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employement

MOKKBS

Social needs

5. Do you currently use local businesses in the community?

IZ\’[ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

|Xj Yes D No

Name: ([) ﬁi/,_‘,f],y )) ]&‘f’l,’l«:.z;/

Address: Y7885 Fm )24 /.:’:jk;’)'l Frankl/ v Texis 7SY/s

Telephone: "?05 S S <)) Y

Date: L= /,l"//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

s o L 7 ::::) ..'f ;; ; 7 ) ,
¢ C? é‘ij 4 o I.: (67 '.'1 '-31 L‘/Ld “¥ £ ./“")z 7 / e 4“_ z |
\J' (e e A & Z tls “

1 ~ . > o, 3 ‘L(“/ :
- L} __,) b 2 g //]?f'b ‘C_ # _\_.J.t M_‘-z
9 7 i) o bl m’-.ﬁg,/h-..u ALl
So Thew Wwtdsld “

—
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E UNITED STATES
POSTAL SERVICE »
03/02/2011

OLEADA MORRIS

9788 FN 128

BEN FRANKLIN, TX 75415
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the BEN FRANKLIN Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

* You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not require
meeting the carrier at the mailbox, Stamps by Mail and Money Order Application forms are available for customer convenience.

Ifitis determined that a discontinuance of the BEN FRANKLIN Post Office should be pursued, a formal proposal will be pested in
the BEN FRANKLIN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison
Rizan at (972) 393-6485,

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the BEN FRANKLIN Post Office for each of the following;

Postal Services Daily Weekly Monthly Never

a. Buying Stamps Eﬂ D D D
b.  Mailing Letters TF ] ] [
c.  Mailing Parcels ] ] rﬂ ]
d.  Pick up Post Office box mail @ ] ] 7]
e.  Pick up general delivery mail ETJ ] ] ]
f.  Buying money orders ] ] ] E
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D IE D
h.  Sending Express Mail ] ] ] [P
i.  Buying stamp-collecting material D D D E
Other Postal Services
a.  Entering permit mailings [] yes [ﬁ NO
3. Resetting/using postage meter [] YES m NO
Nenpostal Services

Picking up government forms
% (such as tax forms) D =L lﬁ NG
b.  Using for school bus stop [[] ves [fﬁ NO
¢.  Assisting senior citizes, persons with disabilities. ect. [[1ves [Y no

If yes, please explain:
d.  Using public bulletin board ] YES Eﬁj NO
e. Other D YES EH NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] Yes }Z/j NO

if yes, please explain;
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If you previousl_y received carrier deliverg, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better [_] Justas Good [C] No opinion [j Worse

If yes, please explain:

For \fvhic'[} of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[ ]  Shopping
] Personal needs

[[]  Banking
] Employement

] Social needs

8. Do you currently use local businesses in the community?

(] YesJ'] No

If yes, would you continue to use them if the Post Office is discontinued?

/\ Yesﬁ l?lo
Name: }/F\Qp ‘_’() _P {re o< —
Address: [5012 (::'7 ,,?

Telephone: C/.“O:} j\’[ ?" jﬂ/z
Date: c:) - 6) K //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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03/02/2011
RANDY FREEMAN

PO BOX 572
BEN FRANKLIN, TX 75415

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the BEN FRANKLIN Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the BEN FRANKLIN Post Office should be pursued, a formal proposal will be posted in

the BEN FRANKLIN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison
Rizan at (972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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Postal Service Customer Questionaire € R 0 ,7, 7

Please check the appropriate box to indicate whether you used the BEN FRANKLIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a.  Buying Stamps [J ] ﬁ ]
b.  Mailing Letters Eﬁ\ ] 0 [
¢.  Mailing Parcels ] m ] ]
d.  Pick up Post Office box mail Tjé\ ] O [
e.  Pick up general delivery mail \fﬁ\ [] @ []
f. Buying money orders ] ] ﬁ ] ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D E D
h.  Sending Express Mail ] ] DASE N
i.  Buying stamp-collecting material D D D \@
Other Postal Services
a. Entering permit mailings D YES E NO
a. Resetting/using postage meter D YES E\NO
Nonpostal Services

Picking up government forms '
% (such as tax forms) YEs []No
b.  Using for school bus stop D YES ]ﬁ NO
¢ Assisting senior citizes, persons with disabilities. ect. D YES m NO

If yes, please explain;

4

d.  Using public bulletin board lﬁ\YES [] no
e. Other [[]yes [ no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES [_] NO
If yes, please explain;

fags ]<D\L4—E\ v ooy K i\x?z&rrg
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously recewe:j Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good [:] No Opinion [:] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
ﬁ Shopping
M Personal needs
E Banking
\|;L Employement
*ﬁ Social needs
5. Do you currently use local businesses in the community?

[] YesJ} No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes |___| No

N f\fwdj) Jthns

— 6y 4

reenone: [ Den amictans Y 03 A25EHYY
ot A-G- (|

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Tk 600 busi nesses i 20 bkl e~
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E UNITED STATES
POSTAL SERVICE »
03/02/2011

RANDY JOHNSON

PO BOX 504

BEN FRANKLIN, TX 75415
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the BEN FRANKLIN Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the BEN FRANKLIN Post Office should be pursued, a formal proposal will be posted in
the BEN FRANKLIN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison
Rizan at (972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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Please check the appropriate box to indicate whether you used the BEN FRANKLIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps I:I D E D
b. Maiing Letters Xi ] [ O
c.  Mailing Parcels (] QK ] ]
d.  Pick up Post Office box mail ] ] 0 XX
e. Pick up general delivery mail ] ] ] E‘I
f.  Buying money orders ] ] E ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D E’ Ij
h. Sending Express Mail ] ] JE ]
i.  Buying stamp-collecting material ] ] ] E
Other Postal Services
a.  Entering permit mailings Jves [X no
a. Resetting/using postage meter ] YES /K] NO
Nonpostal Services

Picking up government forms
R (such as tax forms) D YES M NO
b. Using for school bus stop D YES MNO
c. Assisting senior citizes, persons with disabilities. ect. Jves X no

If yes, please explain:
d.  Using public bulletin board
e. Other

If yVease explain:
A{é&ﬁt_[ ; ‘{{ﬂ

f)//%f Be? %

44( %3{( Clee © ce‘/f /57«9@}6 We W{J/Wﬁ& W W

& Vol Doiismad Py KrdTione
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If you previously received carrier delivery. there will be no change to your delivery service — proceed to question 4. If you
3. previously recaived Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

Ij Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

% Shopping

@ Personal needs

fZ[ Banking
[]  Employement
lE Social needs

5. Do you currently use local businesses in the community? .
-l-"'-’ -
[] Yes[] No Pty The ﬁe*.&'/ a’Q’/ ct

If yes, would you continue to use them if the Post Office is discom‘/r-

D Yes% No
e forchen A (ol
e P 384 M [ RE &w Jclﬂ/zz‘a/ééc‘y TN 95
Telephone: ? f":p; i 326 = (//23
Date: Z? = /Z) - //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE »

03/02/2011
REUBEN A. GOHN

7384 FM 128
BEN FRANKLIN, TX 75415

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the BEN FRANKLIN Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the BEN FRANKLIN Post Office should be pursued, a formal proposal will be posted in

the BEN FRANKLIN Past Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison
Rizan at (972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the BEN FRANKLIN Post Office for each of the following:;

Postal Services Daily Weekly Monthly Never

a. Buying Stamps O ] E/ ]
b.  Mailing Letters ] E/ D ]
¢.  Mailing Parcels ] D [Er |'__|
d.  Pick up Post Office box mail ] sl " ] ]
e.  Pick up general delivery mail D D D rj"
f. Buying money ordars D ] E’ r__l
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D [—_J B D
h.  Sending Express Mail ] ] ] [
i.  Buying stamp-collecting material ] ] ] [+
Other Postal Services
a. Entering permit mailings [Jves [%no
a. Resetting/using postage meter [[] yEs [7no
Nonpostal Services

Picking up government forms
& (such as tax forms) [Jyes [4no
b.  Using for school bus stop _| YES [ANoO
c.  Assisting senior citizes, persons with disabilities. ect. [1ves [~Ano

If yes, please explain:
d.  Using public bulletin board D YES B'NO
e. Other [Jyes [Fno

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] Yes [] no

If yes, please explain:
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If you previousl_y received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion r_j Worse

® "7 " yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
I Shopping
D Personal needs
[[] Banking
] Employement
[[]  Social needs
5. Do you currently use local businesses in the community?

D Yes ]j No

if yes, would you continue to use them if the Post Office is discontinued?

I___I Yes[_] No

i
Name: //ﬁ‘_’ CHAAED éﬂ?%
nawoss. 20, (o 55T LIEM FHANRIG, THXsS  DSHLS
rosprons: D/ = 3L S 7L
pate: B~2/—//

=

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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[ have had a PO box at the Ben Franklin post office for years. My property is only a mile from the
Roxton post office so I can take a box there if necessary. The box at Ben Franklin is more convenient.
for me since [ travel out through Ben Franklin more than Roxton. Rural route delivery is not acceptable
to me becauseskcannot have checks and parcels sitting at a box on the highway to be stolen or scattered
on the ground when the box is run over or bashed with a bat. I have used all services at the Ben
Franklin post office, all of which are available at any other post office. For me it is only a matter of
convenience and personalized service. There are larger issues here than each individuals perspective.
Your letter states there are 8.8 (average) retail window transactions daily, implying the office operates
in the red. You also imply that if it operates at a deficit it should be closed. The statistic of 8.8
transactions is vague, misleading, and fairly insignificant. The only stats that count here are the books:
revenue vs. costs. Until [ see “the books™ or have the numbers for revenue and expenses | cannot
conclude that the office operates at a loss. The number of transactions is less significant than the dollar
amount per day or per transaction. Also, the average daily transactions does not reflect the actual
number of transactions per year or their total dollar value. One retail transaction can equal hundreds of
dollars when a customer ships parcels. I am only speculating, but I'm not sure that any of the post
offices established in unincorporated rural communities were ever expected or intended to operate in
the black. Most of these offices were built in a time with less population and less commerce than today.
I believe the higher volume offices of the cities subsidize the rural offices by design then and now. The
difference today is that the Postal Service has changed and in short is being ran like a publicly held
corporation instead of a non-profit corporation. Fast food chains need to be sure that each outlet is
profitable. This is not so with the USPS. I don't think that the millions of customers of high volume
post offices would mind knowing that the revenues of those offices pay for the deficits of rural offices.
If this office operates in the red, how much? Until I know that the office operates at a loss and by how
much money, the more important issue here is the cultural and community significance of the post
office. Small rural towns and communities have a few places that make the core of the community, a
church, a general store, and a post office. If a post office closes some of the changes that occur are
obvious. There are the logistics of doing post office business elsewhere and the few jobs that are lost.
In the big picture the closing of small town post offices is a piece of a changing America, a change not
for the better, a change that reflects decline. You can give in to the bottom line or try to preserve a part
of the American culture that provides more than a service. The most profound results of something
seemingly insignificant as the closing of a post office are those that cannot be predicted or anticipated.
One cannot predict the result of a new tax. The same is true with the closing of a post office.
Unfortunately, these changes do not pertain to the USPS bottom line will likely not be considered. It is
a fact that more people are making residences in the rural areas of Delta and surrounding counties. It is
possible that the revenue at Ben Franklin will increase if the rural population continues to grow. I
would like to keep the Ben Franklin office open and I'm sure most people in the area need it more than
I do. If not the case now, I believe the objective of the USPS should be to keep all currently operating
offices open for the good of the communities served and the good of the culture of America by
continuing to operate some offices at a loss. Sometimes the best move is not the easiest one.
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E UNITED STATES
POSTAL SERVICE
03/02/2011

RICHARD GORE

PO BOX 551

BEN FRANKLIN, TX 75415

Dear Postal Service Customer:

Thank you for returrjing your questionnaire concerning the proposed discontinuance of the BEN FRANKLIN Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

s You expressed a concern about the loss of the Communities' identity. A community's identity derives from the interest and vitality
of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

= You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

* You expressed a concern about the loss of employment in the community. The postmaster position is vacant and there is no
guarantee that any replacement postmaster would be from the community.

* You expressed a concern about growth in the community. The growth of a community does not depend on the location of a post
office. Based on information obtained by the Postal Service, it was determined that there has been minimal growth in the area in
recent years. Carrier service will be able to accommoedate future growth.

If it is determined that a discontinuance of the BEN FRANKLIN Post Office should be pursued, a formal proposal will be posteq in
the BEN FRANKLIN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison
Rizan at (972) 393-6485,

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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E UNITED STATES
POSTAL SERVICE »
03/02/2011

RICHARD GORE

PO BOX 551

BEN FRANKLIN, TX 75415
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the BEN FRANKLIN Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

* You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not require
meeting the carrier at the mailbox, Stamps by Mail and Money Order Application forms are available for customer convenience.

If it is determined that a discontinuance of the BEN FRANKLIN Post Office should be pursued, a formal proposal will be posted in
the BEN FRANKLIN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison
Rizan at (972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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UNITED STATES
POSTAL SERVICE

03/02/2011
RICHARD GORE

PO BOX 551
BEN FRANKLIN, TX 75415

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the BEN FRANKLIN Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about mailbox installation and maintenance. Customers are responsible for mailbox installation and
maintenance. Mailboxes must be placed so that they may be safely and conveniently served by the carrier and must be located on
the right-hand side of the road in the direction of the carrier's travel. Mailbox supports should conform to state laws and highway
regulations. The Postal Service recommends that customers contact the administrative postmaster or carrier for advice on
placement of mailboxes and mailbox height and supports.

= You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.

* You expressed a concern about the economic savings of the proposed discontinuance. Concern was also expressed that too much
money was spent in the larger cities. Carrier service can be and, in this case, is more cost-effective than maintaining a postal
facility and a postmaster position. The Postal Service estimates an annual savings of approximately totalsavings. Additional funds
are necessary in larger cities because of a greater workload. Larger cities often realize greater revenue which can offset their
greater expenses.

If it is determined that a discontinuance of the BEN FRANKLIN Past Office should be pursued, a formal proposal will be posted in
the BEN FRANKLIN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison
Rizan at (972) 393-6485,

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993



2,

Postal Service Customer Questionaire

Docket: 1354618

Page Nbr: 22’_'05-?

Please check the appropriate box to indicate whether you used the BEN FRANKLIN Post Office for each of the following:

Postal Services

o

&

a.

a,

a.

b.

EEMEE@@?%

Daily Weekly Monthly Never

Buying Stamps D D D

Mailing Letters ] /g ]

Mailing Parcels ] ] ]

Pick up Post Office box mail ] ] ]

Pick up general delivery mail ] ] (]

Buying money ordars ] ] ]

Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D

Sending Express Mail ] ] ]

Buying stamp-collecting material ] [ ]
Other Postal Services

Entering permit mailings L—J YES H NO

Resetting/using postage meter D YES lﬁ"NO
Nonpostal Services

Picking up government forms h

(such as tax forms) ves J INO

Using for school bus stop [] vES Q/NO

Assisting senior citizes, persons with disabilities. ect. D YES ﬁ, NO

If yes, please explain:

Using public bulletin board [[1ves [Fno

Other

If yes, please explain:

] ves

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

A s

[] Nno
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3. previoust'y receiver_i Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better ]j Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

@. Shopping

|ﬁ Personal needs

W Banking

] Employement

D Social needs

5. Do you currently use local businesses in the community?

ﬁ Yes [_] No

If yes, would you continue to use them if the Post Office is discontinued?

@‘ Yes [_] No

e ToseR  F SANDY LArTERSEN

s BGH6~ 737 _LRE e SN A TN T TsHIE
s TP BTRE L0

e A =T

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE »

03/02/2011
ROGER & SANDY PETTERSON

8895 FM 128
BEN FRANKLIN, TX 75415

Dear Postal Service Customer:

Thank you for returning your questicnnaire concerning the proposed discontinuance of the BEN FRANKLIN Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the BEN FRANKLIN Post Office should be pursued, a formal proposal will be posted in

the BEN FRANKLIN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison
Rizan at (972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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Please check the appropriate box to indicate whether you used the BEN FRANKLIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] &/ ]
b. Mailing Letters ] D ] ]
c.  Mailing Parcels ] ] ] ]
d.  Pick up Post Office box mail ] ] ] ]
e. Pick up general delivery mail ] ] ] ]
£ Buying monay orders ] il ] I
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Canfirmation Ij D D D
h. Sending Express Mail [] ] ] ]
i.  Buying stamp-collecting material ] ] ] ]
Other Postal Services N
a. Entering permit mailings (] yes [fNo
a. Resetting/using postage meter [] YES @’6
Nonpostal Services

Picking up government forms
b (such as tax forms) lj V&3 M
b.  Using for school bus stop [] vES IE’EI/O
c.  Assisting senior citizes, persons with disabilities. ect. [:| YES M

If yes, please explain:
d.  Usina public bulletin board ] YES M

e. Other [] ves |]—No/-

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
YES [_] NO
S

IV 2 Coopun 2. e

—
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box servica or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better I:i Just as Good D No Qpinion [_] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?

g/ hopping A . v

Personal needs { /W

[ Sankng O 4

W“""“’“"““’“/Mﬂm _/ rsﬁ; ﬁ(x%%/

1= S"““”"”"""‘sﬂ %4’7 I/

275N Jao ;ww

5 Do you currently use local businesses in the r:v:m-lmt.mﬁy?é(:?—}’e""L j J

|:| Yesm

If yes, would you continue to use then if the Post Office is discontinued?

es D No
o
Name: 7™\ 51 /},Qﬂ/( 2 Ly / & AJD

Address: (3% ’% wg’ /éC.{ / 28’ S [// =
Te:ephon/ 90\%\ / o n@ 20U S @W‘"‘ \ BAS 4 270

1/1 O I

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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E UNITED STATES
POSTAL SERVICE »

03/02/2011
RONALD & KITTY BRADSHAW

86863 FM 128
BEN FRANKLIN, TX 75415

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the BEN FRANKLIN Post Office. Your
comments, along with others received, will be included in the official record and considered carefully befare further action is taken.

Ifit is determined that a discontinuance of the BEN FRANKLIN Post Office should be pursued, a formal proposal will be posted in

the BEN FRANKLIN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison
Rizan at (972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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1. Please check the appropriate box to indicate whether you used the BEN FRANKLIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
¢.  Mailing Parcels
d.  Pick up Post Office box mail
e.  Pick up general delivery mail

f.  Buying money ordars

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

OoOooooooR

Ooooooooo
OOoooooO®O
HRRAMRBRPB OO

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [] yes [ﬁ, NO
a. Resetting/using postage meter [] YES IE. NO
Nonpostal Services

Picking up government forms
8 (such as tax forms) [——-' YES & NO
b,  Using for school bus stop D YES IE-NO
¢ Assisting senior citizes, persons with disabilities. ect. ] yes [~no

If yes, please explain:

sing public bulletin board [ ves "o
e. Other [] yes [S(NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES I?_Q.No

If yes, please explain;
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better [_] Justas Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

] Shopping
[[]  Personal needs

m; Banking %D;dbﬁ.'r)(

[[] Employement

[] Social needs

8. Do you currently use local businesses in the community?

] Yesm‘ No

If yes, would you continue to use them if the Post Office is discontinued?

[J Yes[] Mo
wne 10029 L. My A€ £
aaes. D09 PO\ 0¥ “/P}}em e | Fx T8~
e A0B 2295 4249
oae: A%

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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E UNITED STATES
POSTAL SERVICE »

03/02/2011
THOMAS W. VANDYGRIFF

5694 FM 128
BEN FRANKLIN, TX 75415

Dear Postal Service Customer-

Thank you for returning your questionnaire concerning the proposed discontinuance of the BEN FRANKLIN Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the BEN FRANKLIN Post Office should be pursued, a formal proposal will be posted in
the BEN FRANKLIN Post Office(s) at a later date. If you have additional questions or comments. please feel free to contact Allison
Rizan at (972) 393-6485,

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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Postal Service Customer Questionaire Q ‘2' 0@ ?

Please check the appropriate box to indicate whether you used the BEN FRANKLIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps ] ] I E/
b. Mailing Letters ] ] 0 B
¢.  Mailing Parcels ] ] ] E/
d.  Pick up Post Office box mail ] [ ] IQ/
e.  Pick up general delivery mail D D D E/
f.  Buying money orders D D D @/
Vil Devery Conitmaton, o Sgnatra Conimion "o Ak Inred g g
h.  Sending Express Mail D [:l D @/ '_
i.  Buying stamp-collecting material |:[ D D E/
Other Postal Services

a. Entering permit mailings |:| YES E/NO

a. Resetting/using postage meter [] YES IQ/NO

Nonpostal Services

Picking up government forms 0
a (such as tax forms) |—_—J YES m
b,  Using for school bus stop D YES Erﬁo
c.  Assisting senior citizes, persons with disabilities. ect. [[] yes M

If yes, please explain:

d.  Using public bulletin board [Jves [0
e. Other ] Yes [3@)

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
LYYes |[_] NO
If yes, please explain; Eﬁ/n h 0.






